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The first step in protecting your valuable personal information is the issuance of a secure PCC
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You can apply for the code by using PC for the issuance
of Personal Customs Code.

Search for [JH2IS& N RYST]
n in the search box of PC Internet portal site
or connect Junipass.customs.go.kr/csp
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Go to the screen with simple
authentication service
p Select Authentication Method
» Enter your Name, Alien registration
number, and Human Verification
— Click the [Confirm] button
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9 Simple authentication service authentication method check

P If the chosen authentication method is mobile phone authentication (simple identity
verification (app))

- Select the [mobile carrier] you are using — Select

oIz Hof
EMBE Wt the authentication method [PASS authentication]
— Consent to use identity verification (required)
0|23l SLAIE
g check
SKT KT LG U+ PASS 21&
WO = ZHHSI QFASHA!
SKT KT LGU
EE == E @ =0ERI012 50/(Z4) >
USE ARt Hol PLASS]
Move app
‘\\/;

- Enter your password through the PASS app and complete the verification process

P|A[S]S] X [p[a[s]s!] X

H
PASSRIZ A 915 20| LAstAELICH PASS2IZ Al ZHHZ 1910

1
suio]: SLIBhA 1
RIS : B ZHRRIE 1
S¥AIZH:2025.11.18 17:07 :
PASSQIZ A DZME : 1800-4273 %
FLiofA D24 HIE] : 1800-4273

1QBILICH H7| 8 =2 LiB 2ol 2
PIEE T FHR

JHelE & HI3R HZ s

oot selyg®(cl)
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p If the chosen authentication method is mobile phone authentication (mobile phone

identity verification (text message))
g | Select [mobile carrier] you are using —
EEEE WICERASS Authentication method [Text (SMS) authentication]

— Select Consent to Use Identity Verification

= =
MEHSH MR l

SKT KT LG U+ 22H(SMS) Q1=
SMS QISHS 2 EQI=l

SKT K LG U+ PASS Q1=

obeExx obeexx obeExx [o = ZHHSE QHTHA|!

BEn - §— =

UEE ARIR} 2ol @ =zl 0|8 S2|(E) >

== x[

AHERE - After entering your name, resident registration
Slo|sH = . . .
Sfelst =Ml number, mobile phone number, etc. in the input

N information

=45

Enter the 6-digit authentication number received
930101 -1 eecececed

by the mobile phone number

01012345678 PIA[S[S] o

L i ° <)
roodle M2y | 84S -
HU=EI I5H2 6X2| =

-

56112 U FHR
=
cre
000000
HeAZ 2:55 AZretE
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P If the chosen authentication method is joint/financial certificate authentication

GNI-PAs: Nosnngss ua

@ar_ﬂ HOIOIE Al

® SOiEelS ® I E/FBATM 218
(Cell Phone authentication) (Public Certification Service)

28eHen

yessignCA C... 2026-01-03

% Select Joint/Financial Certificate — Select a
certificate from the Select Certificate window —
Authentication is complete when the certificate
password is entered and verified

Q 3s5el3A 727

L ES Q=M E7|

sErelEa FIEIRS ReieEsAd o|l= HONG GIL DONG
» s 19930101
=N AT sz
HOHE Bz 010 ~ 12345678

% Select private certificate — Reqguest authentication such =
as PUSH notification on smartphone — Authentication completed
when self-authentication is completed At ogre ohy

AH|A O] 20f| Clist S22l

& In the simple authentication pop-up window, select the certificate to use — Enter the mobile phone
number and check the service agreement — [Authentication request]

E Click on the button — If you receive an authentication request such as PUSH notification on your
smartphone according to the selected certificate, you can complete the authentication by using the

individual service app.
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@ After checking personal information and contents on the application screen
for issuance of PCC, click the [registration] button

Preparation of application for issuance of PCC (1)

HISUN[RS

EEAE

[ Application for Personal Customs Code

% If you are under the age of 14,

you can issue it with the consent of your guardian (legal representative)

after verifying your identity.

49
(Name of Applicant)

r |
1 @a)d
: (Korea Last Name)

(@24

(English Last Name)

. 2%

(Nationality)

EFS

(Address)

Mz
(Telephone number)

FlHsEE
(Phone number)

A ——

1 .

1 Selection !

1 B 5] 1 i

: (Address) 1
1

H 1

HONG GIL DONG

HONG

\ Click the magnifying glass window to search for an address

Q

D F22N0| 9iEl= 32 o))

L

=
=
=3
=
L=
@
= ro

(E2)015

(Korea First Name)

930191

] *FERFAE

% For foreigners, English name is

required, Korean name is optional

SHEM L.
Enter your phone number or mobile phone numb [EOIEHl"E‘;
=mal

010-1234-5678

@ Click the magnifying glass window to search for an address

Write your email

% Add: Enter Shipping Destination1, enter Shipping

Destination2, and add a line if you want

% Deletion: If you want to delete the address of the
previous delivery destination, please delete the line

—» p Item Description

O Name of Applicant : Automatically enter name, Direct input English name, and Korean name

O Alien registration number : Automatic Entry of Certified Alien Registration Number

O Nationality : Click Nationality Side Magnifier Window to view and select your country

O Address : Enter your current residence address

O Telephone number : Enter your phone number or mobile phone number while using

O E-mail : Enter your current email address

O Phone number : Enter your mobile phone number during your current use (automatic input

after self-authentication when simple authentication or mobile phone authentication)

O Address(Hi&X]) : Up to 19 shipping addresses can be entered

Back to Contents
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Preparation of application for issuance of PCC(2)

CHYAERIRNE YIS AT AUYL T 0l ¢l

{Consent for Collection and Use of Personal Informaion)

AUSBNFEE WIS 14 ofzfet Lol HUYRE +Hs A Bk

o AP 57 0| I
AYSHNFHT WIZ $17

Bl ¥Ys 4 SEUEE

et
[y

o 2TslalE oY BS
OlF, F, 28, Helws, e

=5
-3
e
.J+
o
=
on

ju
i
Hi

S, o ofof Y F

o 7iprdel B R % 08 7|2t
+30l8 471 ZAE AEY H 289%
BR7IZH 227|152, ANY L LS H 013

- LFHEHR £ 018 Tl

{Consent for Collection and Use of Personal |dentifiable Information)

o TRAEHY +3 0§ 25
SN WIS 208 Y U2
BAle] ¥ay+ § S2USFES SH0l T3 ALK

=S
FOSEHS 9ROl SISEBHS HHHD)
‘RS:OIS- 7|2t

P AlEY w289
o Aol 8w 5 W0l 0HE

r||:|

-TelE e wlax A

ol
o
1o

AYUEUNGES YIS B4 +TH Het HALi BB ML 4 2lon] of B9 /Y MF HS UBL ofs Deuch
o AYEE HIS2=E [
FAka 2l el A|

o HEBHE Aol HEE 0| RN
257 Al OjRrD] A E A DGR el

o M8 MY HE R

oo

i
i

BEE Ao eEe vg 908y
U8 2ol ady A H280F
Mgzt BE7IBEY, O 5 %0l 0

|----------------------------------------------------------------------l
1 %% 2o FHPIEs HI3xt J 20 28k Yt 1
I (Do you Consent to the provision of personal information to third parties?) ]
1 ) B4 EHAgree) O S2I 8K % & (Do not Agree) 1
1 % S 4 sjpsangys waol prEU |
1 1
1 1
| ¥ RE7|TH oA 1
] o4 EE  UAUSUERE 19, B WY HEURLH 149, BY 7 E RV USUZRE 1Y HES : WESRERE 19 1
1 1
|93 3u0i8, #4 YEUS 5)7) 28 Yuol YA YU S0l VWS/F YR + ASL HEH BuB AR FA| 1
Customs clearance may be delayed or rejected if the personal information{Mame, Address, Phone number, etc) does not precisely match the order details. 1
: Please ensure all information is accurate. :
1Qughemasanguas 20 A7) £ol £ =8 "elsio xlg 22 § Kool SN es B8E (18 PHE 2e 20 SABUL !
.

o|FZtH =5
Back(Previous Screen) (Register)

% After confirming the terms and conditions, check the consent form and
(optional) confirm it.
You can register the sign by clicking the Register button at the bottom
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PCC Code Inquiry Screen

HONG GIL DONG
EHTAEIUSPRN . The PCCC issued is It is displayed at the top of
the "PCC Inquiry" screen

F4 (35208) CHIMZGA| AT HAME

Hatdz  010-1234-5678 O|H¥ GILDONG @naver.com

FojHstHs 010-1234-**+*

_J AgOE  AE
e e e e e e e e e e e e )
1 #7212 AEYR | 2025-11-03 SE7|7 YR 2027-00-27 1
1 1
&K 1

BE% 2

BiEX 3 (17786) H7|= HEAl 12 355
* D OIHA SEMUAE A tiRlE T S8 SHUWSE YELE # e o

K RA7I7 UMY

o N W3 NRUSURSE 11, B2 vy WAYSLE 14, BN JIE §B0\2 BRYRYE 1Y NUE: fYaYe
o BYE RE7|2 Blad HE 309 O|LR JHSE0 e s B AE RE2I20l HURYL

o 8%I|7H0IR 0Y T H3L XSO 2 ofX|(D|AHR) M2l LT

SE 14

* 93 HHO|Z, T4, HHUS S T2 o YNGR LW BT0| NBET %S 4 Yo WU WS I|T8t0 FAI7 BRI
Customs clearance may be delayed or rejected if the personal information(Name, Address, Phone number, etc) does not precisely match the order details.
Please ensure all information is accurate.

(AN Y SRR EZY FH A7 22f £= =8 SUHN YA E 38 & 20 HASHDRRE} HAE B2 LS T= A SARUCE

% if it is necessary to modify the information of the PCC

ox

— Click the [modification] button to proceed i

g O\
E PCC are issued immediately and can be used immediately after issuance
% PCC information (address, phone number, mobile phone number, usage status,
delivery address) can be modified.
[ The use of PCC can be suspended, unused (terminated), or reissued (limited to 5 times
a year).
E PCC issuance site allows you to check the issued code after completing your identity

authentication.
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You can apply for the code by using Mobile for the

issuance of Personal Customs Code.

Search for OIS IQLET]
n in the search box of the mobile portal site

and connect junipass.customs.go.kr/csp

= o I
i | BMI-PAS Aessasws @z =
1 1
1 . 1
auin i j=]-F

! NAVER s N AUs2agss Q -
1 . 1
1 || HUSHAgES o Nusangte E5 AN s I
H T i T %zi- 1|A_!|N 01,_“}1\1 VIEW :
] I
1 1
! i
i folEn ok g :

Nusangss .
1 Az 170HE 1
1 Go ‘e n 1 A:i JH?.%JE":I-'ITTE 1 | XZo| A7 R?
: : 17} K20|A17192?
1 , N - g Tz OIER L8 S 6T 25 F0| 1
: 7"9.'051%%!3 =g t - [ H HI.DI. MTT=2H J——l AL i
] I
1 : lx)!
o o o -

12 7hs ek

GWF-FaA= Nlssingss 4g —

@) Go to the screen with simple
authentication service
p Select Authentication Method
Enter your Name, Alien registration
number, and Human Verification
— Click the [Confirm] button

10 Back to Contents


unipass.customs.go.kr/csp

2|7

Korea Customs

Service I

How to issue PCC using Mobile Web
o oo 'y \

@ Simple authentication service authentication method check

P If the chosen authentication method is mobile phone authentication (simple identity
verification (app))

- Select the [mobile carrier] you are using — Select

oIz Hof
EMBE Wt the authentication method [PASS authentication]
— Consent to use identity verification (required)
0|23l SLAIE
g check
SKT KT LG U+ PASS 21&
WO = ZHHSI QFASHA!
SKT KT LGU
usz uEE usz @ =0zRi018. 5224 ’
USE ARt Hol PASS]
Move app
\

- Enter your password through the PASS app and complete the verification process

P|A[S]S] X [p[a[s]s!] X

H
PASSRIZ A 915 20| LAstAELICH PASS2IZ Al ZHHZ 1910

1
suio]: SLIBhA 1
RIS : B ZHRRIE 1
S¥AIZH:2025.11.18 17:07 :
PASSQIZ A DZME : 1800-4273 %
FLiofA D24 HIE] : 1800-4273

1QBILICH H7| 8 =2 LiB 2ol 2
PIEE T FHR

JHelE & HI3R HZ s

oot selyg®(cl)
H3x} KBS

]
]
]
]
]
]
]
]
]
] . |
: E
]
]
]
]
]
]
]
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p If the chosen authentication method is mobile phone authentication (mobile phone

identity verification (text message))

% o1
Uy PASS

0|gF¢el SHAE

HESl AR
SKT KT LG U+
SKT K LG U+
ys= ys= ys=

H=—oOo
stolsl| Z=MIR
sUs
930101 -1 eoecceced
01012345678
e ke 1) s, @)
’Mg MEDE | SN
Js
56112
=
SE

- Select [mobile carrier] you are using —

Authentication method [Text (SMS) authentication]

— Select Consent to Use Identity Verification

|

(Required)

FAHSMS) Q1S

SMS QUSHZ 2 Z2I=l

i X[

- After entering your name, resident registration

number, mobile phone number, etc. in the input
information
Enter the 6-digit authentication number received

by the mobile phone number

|9=.¢.: I,—q01
ULOZ PASS

HILY=2 QISHS 6XI2IE
lefsl FHIR

000000

AlZheiEs

SR 2:55
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» If the chosen authentication method is simple authentication

» Guide PUSH notification authentication request on smartphone <«

& P

olE gy ohy I'ASSPVEB:;!;J‘?I auo) ol DEME SBHFMR
= Cict,

i i
| | B
1 e 1
: NHZISA el jole{ t@‘ﬂ’s‘ﬂi
]
1 5 ] e -
| SEes  seemk sl ﬂ'a'%ﬁi KakaoTalk carrier pass NAVER
]
] ]
1 PASS 1
® & i
| FPtes A SHAPASS  ZPRQu= G =
1
% Select private certificate —
Request authentication such as PUSH =
notification on smartphone
— Authentication completed —
when self-authentication is completed KB Mobile Shinhan

9 After checking personal information and contents on the application screen
for issuance of PCC, click the [registration] button

Preparation of application for issuance of PCC (1)

- =
NASHN[RS LS4

Application for Personal Customs Code

cE|

(Name of Applicant)

FUsSds
(Alien registraion number) 930101 B i

s M x Korea Last Name, First Name Option
eeres (s ] Enter English Last Name Required

#2018

(Korea First Name)

(@2)d

(English Last Name)
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Preparation of application for issuance of PCC (2)

(E2)ols
(English First Name)

% English First Name, address,
P phone number, e-mail, etc
Write personal information

(Add:e—s:) Click the magnifying glass window to search for an address
ZAHO| Q

. TAZMO| 2l HR o712
E2FAla.

St s .

ﬁelephon::fm:j) telephone number or mobile telephone number
oo . K
(E-rmail) Write your email _

podEEEE010-1234-5678

T
Option i e | 4 Up to 19 shipping addresses can be entered

;|-E|g=-k—-ﬁ—-z EE S HelEs S ols wh
and Use of

% Add: Enter Shipping Destination1, enter
Shipping Destination2, and add a line if
you want

% Deletion: If you want to delete the address
of the previous delivery destination, please

e . delete the line

o T e el
- FHelmat

HESMATDGmm w2 -i 5»2! OFEHEE O] FHEI T = RSP ArUIch
al=

e ‘i'EIE A mE =l
9 EaUEEs] |30 [P LS HD

s, cl T

o MHEmE=e =5 2 olE

'
e e

(SN EITTE=2Y

© THEIE N MISAL AR Eel

JElmmnpes ESE B U Bos TAbySE SSEs 4Sw S
o] e FRPITSE MAXE [ ESS ObES S UICh

o AERE AL

- EX ARPIERCI AL

o MEEE e AHYEs olEs
- SiEmE A ROESES| FHU BTN S b

X After confirming the terms and conditions, check the consent
form and (optional) confirm it.

You can register the sign by clicking the Register button at
the bottom

—.-_—?n-%——-—

|
———————————————————————
ol T =R
BackiPrevicus Screend

14 Back to Contents
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9 PCC issuance inquiry screen can confirm the issued PCC

Moo < The PCCC issued is It is displayed at the top of
. the "PCC Inquiry" screen
(;c;;) HONG GILDONG

FUSEHS 930707 -1#++=
(35208) CHFEIZA m

[ PCC are issued immediately and can be used immediately after issuance
=5 KRES) 4 PCC information (address, phone number, mobile phone number, usage
T=E= - 010-1234-5678 status, delivery address) can be modified.

o2 GILDONG @naverce i The use of PCC can be suspended, unused (terminated), or reissued
(limited to 5 times a year).
FOHESAS (10-1234-+*+ . ) . .
& PCC issuance site allows you to check the issued code after completing
your identity authentication.
REZ|IZE AIEYA 2025-11-17 1
1
]
1

=712 = A} 2027-09-27

(22240) AHZHA| Oj==

1t
4
i
_0'_}
Hu
e
[=]
>3]
i
iy

HiZx 3

o w7

N
ull
El
4
il
e
il
It
m
i

Bl

=7|Zto| A2 FHELICh
o 7|7 2HE 08 = 5= AESE SR|(OIARE) M2l U

g HEOlg =4, HEHE 50 =2 Feet 25 ged sato] T
SIx] 22 % 9o FHE Hes ZIAste A7 vpEUcH

Customs clearance may be delayed or rejected if the personal information(Nam
e, Address, Phone number, etc.) does not

Please ensure all information is accurate. PS if it iS necessary tO mOdify the information Of the PCC
AR I SRR R ECl W A — Click the [modification] button to proceed
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You can apply for the code by using Mobile APP for the

issuance of Personal Customs Code.

s

0 ‘Mobile Customs ' on Android Play Store (Apple App Store)
Search to install and launch the Mobile Customs Service app

Download on the

”
S App Store
Apple App Store

GETITON
» Google Play

Android Play Store

< M
& QY BAE Q 9
DU A
L R
@ 261 MY @ CUoTons
ool By g
¢ E&EH M
3.8% i 3
e O 1.9 21
218 58 © 22O 340120

Aot

- M2 24 >

TN PN vt W ol st

L AlEIEL -
= E?.‘o"t
CUSTOMS ZHM| A aje| 22
SERVICE =N, S : .
o e o T 9 347 L] - s h ¥ 8 az
1w I
— ’ 2HY
LMY HBEE S8 TUX(SHOIX|, YUY {
® UNI-PASS) S S1910] 10181 4 U= REY B UMY ‘ . [ .0
cnee j’ ‘
%31
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Mobile App

ietoll

stEEeHS

ZRAO|E BI27}7]

% JiRlERnERSE &

W RSEE B AREXIS JHsEILEL Mxls

% WONMSIRIE i 2HHelE Al FoHXa,
gLt

3 R 144 D9 AFEXLO| H MAEF Al

10101= & AlE/=5]5

4 gL

p == Sl&Lch

(7F 2oz S5

HOIOIZ = F 194 O]

olc

stel gaoialle| £7} el5o| Fagie

¢ ZOIH|A| L2IMH|AZE AMESHH S| 2] =] 2

e = ASLICE - HI|

E7|8HReset) Holol=(Confirm)

—

=E sdUiys ¢

9 Click [JHIS2LES] Phrase From the
Mobile Customs app

click the [Confirm] button On the Personal
9 Customs Code screen After verifying your
personal information

P Select Authentication Method
Enter your Name, Alien registration
number, and callPhoneNumber
— Click the [Confirm] button

x if selects a joint certificate among the
methods of authentication;

The ‘Calllphonenumber’ item is deactivated,
so you can authenticate yourself without
entering your mobile phone number

17 Back to Contents
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Q Simple authentication service authentication method check

p If the chosen authentication method is mobile phone authentication (simple identity

verification (app)

- Select the [mobile carrier] you are using — Select

oIz Hof
EMBE Wt the authentication method [PASS authentication]
— Consent to use identity verification (required)
0|23l SLAIE
sl check
SKT KT LG U+ PASS 21&
Ho = ZHHSH T QHAGHA|!
SKT KT LG U+
e sz sz @ =0ERI012 50/(Z4) >
w2 Aol 20 [PLAISIS
Move app
\ A

- Enter your password through the PASS app and complete the verification process

P|A[S]S] X [p[a[s]s!] X

H
PASSRIZ A 915 20| LAstAELICH PASS2IZ Al ZHHZ 1910

1
suio]: SLIBhA 1
RIS : B ZHRRIE 1
S¥AIZH:2025.11.18 17:07 :
PASSQIZ A DZME : 1800-4273 %
FLiofA D24 HIE] : 1800-4273

1QBILICH H7| 8 =2 LiB 2ol 2
PIEE T FHR

JHelE & HI3R HZ s

oot selyg®(cl)
H3x} KBS

]
]
]
]
]
]
]
]
]
] . |
: E
]
]
]
]
]
]
]
N\

6 8 1
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p |f the chosen authentication method is mobile phone authentication (mobile phone

identity verification (text message))

% o1
Uy PASS

0|gF¢el SHAE

HESl AR
SKT KT LG U+
SKT K LG U+
ys= ys= ys=

H=—oOo
stolsl| Z=MIR
sUs
930101 -1 eoecceced
01012345678
e ke 1) s, @)
’Mg MEDE | SN
Js
56112
=
SE

- Select [mobile carrier] you are using —

Authentication method [Text (SMS) authentication]

— Select Consent to Use Identity Verification

|

(Required)

FAHSMS) Q1S

SMS QUSHZ 2 Z2I=l

i X[

- After entering your name, resident registration

number, mobile phone number, etc. in the input
information
Enter the 6-digit authentication number received

by the mobile phone number

|9=.¢.: I,—q01
ULOZ PASS

HILY=2 QISHS 6XI2IE
lefsl FHIR

000000

AlZheiEs

SR 2:55
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» If the chosen authentication method is simple authentication

» Guide PUSH notification authentication request on smartphone <«

& e

o1F g4 ey r-nssm::;lzj‘w'nwm 01 EME ABATAR
= Lic)

wer o2 e
TREEA mHmEA e KakaoTalk  carrier pass NAVER

-l
=
i

EA SLIARPASS EleioI I EY

% Select private certificate —
Request authentication such as PUSH

notification on smartphone
— Authentication completed —
when self-authentication is completed KB Mobile Shinhan

P |If the selected authentication method is joint certificate authentication

AZN oI P

= =
S&5USA

HONG *-()00110123001231311001234

% Joint certificate certificate After
entering the secret number
Click the OK button at the bottom

“ to complete the authentication

PCO| HEE|0U= SSASME ADLET7|2 FAlS
0 ADIET|7|2t PCOM S LB S SOASME MEE +
AsLICH

i
b
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Mobile App N\

After checking personal information and contents on the application screen
for issuance of PCC, click the [registration] button

Preparation of application for issuance of PCC

M

FOEEA CUSTOMS LIRVCE

1ok

% HIER RS

B4 S (EA) Y

% Last name, First name , Address,
1 etc, Write personal information

HONG GIL DONG

Click the magnifying glass

window to search for an ( )
e Q/ % Click the Add Shipping Addr_es§
%@l button You can manage the shipping

telephone number or mobile telephone number address. (MaXimum Of 19 DieCGS can

- & [ omanion be included)
Write your email Srmall.cc
010-1234-5678
(P MCIE R HTO|8 OHY IR} Nt
v (Re c 1 for Collection and Use of Perso it d

nal Information

V4 (M) DRAIM MR $8-01E ony )Pt 17|
(required)Consent for Collecuon and Use of Perso
nal Identifiable Information

o | (W7 ER 3K S &2 e 52|
(required)Consent for provide personal informatio
n to third parties

( £ 0] 24 MALIAS| FHN0) UTE FISI0I MY HEAR
v X 3670 (ps IR B8 2l
& Sete=oy
| 2441 A i = 8eI5|of B
v £Q12| 212 %2 | HE RS RS W

% After confirming the terms
andconditions, check the consent form

and (optional) confirm it.
M2 (Cancel i You can register the sign by clicking the
Register button at the bottom
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How to issue PCC using Mobile App
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@ PCC issuance inquiry screen can confirm the issued PCC

PCC Code Inquiry Screen

< USHNYES

nasungys 251000000123 )\
KR | 8=

IMNahonahyt

Ofot
ojn

.1}
2

P! % The PCCC issued is It is displayed at the top of
il T L the "PCC Inquiry" screen

£ /E5

HONG / GILDONG

YA M7 HAIZ 189 (ELHE) 1
iAddwess

010-1234-5678

(elephanenumber)

GILDONG@MNAVER.COM
E-rnaily

010-1234-5678

Phone umber]

MYeFBOFEE E/HUD

x if it is necessary to modify the information of the PCC
— Click the [modification] button to proceed

PCC are issued immediately and can be used immediately after issuance

U

PCC information (address, phone number, mobile phone number, usage status, delivery address) can be modified.

=

The use of PCC can be suspended, unused (terminated), or reissued (limited to 5 times a year).

=

PCC issuance site allows you to check the issued code after completing your identity authentication.
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Do | need a PCC when purchasing goods
Q from overseas?

Yes, | need it.

J \ The Korea Customs Service may use PCC for overseas direct purchases to

prevent the leakage of personal information.
The system is operated, and the issuance of PCC includes the mobile customs

office app, mobile web, and PC.

You can easily apply for issuance by utilizing it.

Q How can a minor apply form PCC ?

Yes, minors can also apply for the issuance of PCC

If you are a minor

After verifying your identity and legal representative with your mobile phone,
joint/financial certificate, and simple certificate You can apply for issuance.
However, if there is no self-authentication medium, please bring your ID card

and apply for issuance after visiting the customs office near your residence

It's possible. }1
ARC ID STUDENT ID
! —_—

—@

=]
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Q | received a message saying that real-name
verification failed.

If the real name authentication fails
A Please make sure to check if you have entered your name and resident

registration number (alien registration number) correctly.

In the event of continuous failure of real name authentication

Contact KCB Customer Center (ﬂ02_708_1 OOO) 'https://unipass,::usto.ms,go.kr'

| 0| X| LHE:
Whether to register "personal real name information’

t22CIER Z(KCB)2l
MIE{(02-708-1000)01A 7HS! & HH S |

and "unblock identity theft’ 55 X Dsi= S xIA iR

Please check.

Q | am not receiving the mobile verification code
when applying for a PCC.

If the_authentication numbepis not received on the mobile phone after selecting
A the authentication service for mobile phone authentication

If the spam is not blocked after checking the spam status of the Korea Mobile

Authentication contact

Please contact Korea Mobile Certification to check.

7 02-2033-8500
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Can | apply for a PCC if | don't have any
Q identity verification method?

o Can e s

A In cases where self-authentication is not possible, such as mobile phone
authentication, joint/financial certificate authentication, or simple authentication
You cannot apply for the issuance of a personal customs unigue code through
mobile or PC.
In this case, if you bring your ID card and visit the nearest customs office, you
should check your identity through the official in charge

You can apply for the issuance of a personal customs clearance code.

| get a human verification error when clicking
Q the Confirm button.

E Yes.

If you enter the wrong ATM code, you will receive the error.
Press the [Refresh] button below the text box to re-enter the new code and

proceed

If the same error continues
Please use the Mobile Customs Service app to issue or check personal customs

clearance codes,

” Download on the

GETITON
» Google Play App Store

Android Play Store Apple App Store
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PCC Related Frequently Asked FAQ

Q Can foreign residents also apply for a PCC ?

PASSPORT

Yes, it can be issued. ‘?‘{ %
&

A In the case of foreignerg, if they have an alien registration number and their own
authentication means (mobile phone, joint/financial certificate, simple authentication)
After accessing the personal customs clearance unique code issuance site, you can apply
for the issuance of the code after completing the real name authentication
However, if you do not have an alien registration card and only have a
passport After carrying your passport, you can apply for issuance by visiting

the customs office near your residence

Q Is entering the delivery address mandatory ?

A

No. Shipping is optional.

If you want to enter the delivery address, you can proceed by referring to the
method below.

(1) Click on the magnifying glass window next to the delivery address1 — (2)
Enter the road name address (for example, enter 227th street, 000-ro) in the
pop-up window, and then click Inquiry— (3) Select the Address Queried — (4)
Enter the detailed address if there is a detailed address — (5) [Enter Address]

When you click the button, the address will be entered automatically.

HiEX| 1 Q Ir""f".

(Address) L# i
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PCC Related Frequently Asked FAQ

A

Do | need to enter my English name when
applying for a PCC ?

Yes, the English name next to your name must be written.

If you are Korean - You can enter the English name/name separately.

For foreigners - You can enter the English name in the order of Last and First

(Name of Applicant)

(Korea Last Name) (Korea First Name)

(™ (E&)0
(Enghsh@ HONG (Englith irst Napfly | O'LDONG
& r

oo FUsSEH=
°< 48 (Alien registraion numb 930101 * S R

er)

ofot

@28 (B2)0l5

Q
A

Can an issued PCC be deleted ?

)4
—~ Go to the Personal Customs Code site
— _4

Yes, it can be deleted.

(1) After accessing the site where the personal customs clearance unique code is
issued, click the [inquiry] button — (2) Real name authentication after entering
personal information — (3) Completion of real name authentication and self-
authentication — (4) On the screen of the issuance of PCC, click the [Modify]
button — (5) Use Y/N: Select Cancel[siX]] — (6) Click the [Save] button to delete

it.

¥ If you want to use it after deleting the PCC, you must proceed with a
new issuance

Jr— ( éMAI rg-?g)q O MU (20259 L1ES=S 0 43)
o3| 2 X S
(Use Y/N) |} A o| 7} kA d |

P123456789072
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